
Level
All levels

Humanitarian Supply 
Chain Simulator 

Duration
24 hours

Format
Classroom

An interactive, game-based simulator to enhance your humanitarian supply 
chain management skills 

Humanitarian supply chains are often faced with challenges of low infrastructure, 
high-risk environments, limited resources, tight deadlines and uncertain means of 
communication. Humanitarian logisticians must continue to deliver life-saving 
assistance in these challenging environments. 

The Humanitarian Supply Chain Simulator (HSCS), is an interactive and dynamic 
learning tool designed to enhance humanitarian supply chain management skills 
at every function of the supply chain. 

Participants manage a humanitarian organisation and engage in simulations of 
real-life humanitarian emergencies. Each participant receives a unique role in the 
supply chain, from donor to warehouse manager and transportation provider. 
Together, participants must overcome communication and coordination challenges 
in the program design, planning, and implementation stages to deliver the right 
assistance in the right quantities at the right cost to areas of greatest need. 
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•   Gain a holistic overview of the interdependencies 
and complexities of humanitarian supply chain 
management  

•   Manage the flow of funds, materials, and 
information between the various functions of the 
supply chain and with external stakeholders

•   Learn how to plan with financial and capacity 
concerns and respond to external challenges

•   Appreciate the role of collaborative supply chain 
planning in successful program delivery 

LEARNING OBJECTIVES

“HSCS was an eye-opening experience. It answered a 
lot of questions I had about how things are run. This 
simulator will change the way I communicate with and 
make requests from other departments.” 

SAMER ALI AMAWI

Supply Associate, UNHCR Jordan

REVIEWS

Commercial practitioners, field logistics staff, staff in 
non-operational functions, and supply chain students. 

TARGET AUDIENCE

Humanitarian Supply 
Chain Simulator 

We provide training opportunities free of charge 
in the humanitarian sector. Contact us to discuss 
sponsorship options.

FEES

For more information, email us at: 
learning-help@kuehne-foundation.org


